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MISSION

LEADERSHIP

 Susan O'Hara, PMP, ITMLE, AIPPM, founder
and CEO, brings over 28 years of experience
in diverse fields, including government,
entrepreneurship, project management, and
social impact initiatives. Her impressive
track record of success includes leading
large teams, driving operational excellence,
and spearheading impactful change.
Additionally, Susan's expertise in generative
AI adds a powerful dimension to SAO's
offerings, allowing for creative problem-
solving and innovative solutions.

SAO Business Services, LLC is a dynamic,
small woman-owned consulting firm
dedicated to empowering businesses and
organizations through a unique blend of
experienced leadership, innovative
solutions, and cutting-edge generative AI
technology. We are passionate about
helping our clients achieve their goals,
overcome challenges, and thrive in an ever-
evolving landscape.
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OUR SERVICES

Contract Proposal Review
With years of experience performing technical evaluations
on contract proposals, we use our experience to find hidden
areas in your proposal to get you ahead of the game! 

We are certified project managers with years of skills, and
can help you set up or review complex projects to ensure
your projects are more likely to be on-time, on-budget, and
exceed your expectations. 

We collaborate with clients to define clear goals, develop
strategic roadmaps, and implement tailored plans for
success. 

We ensure your meetings are focused, efficient and
acheieve set outcomes with our expert and courageous
facilitation services.  
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Strategy Development

Meeting Facilitation

Generative AI
We are pioneers in integrating generative AI into our own
consulting services. We leverage tools like Chat GPT, Gemini,
and Dall-E to generate creative content, automate repetitive
tasks, personalize client experiences, and help you excel.

Project Management Consulting
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